)’f.‘ = GeM  7i—

Gove Azadl Ka
' a—’ e Marketp!ace Amrit Mahotsav

s "@=ar/Bid Number: GEM/2026/B/7957058

fas c&aasr / Bid Document

feeich /Dated: 25-08-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-09-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-09-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

fa9eT @ ART/Department Name

Infrastructure And Industrial Development Department Uttar

Pradesh

WIS & AIF/Organisation Name

Gorakhpur Industrial Development Authority

AT & A1 /Office Name

Gorakhpur

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :hodl.gida.gkp@gembuyer.in
Buyer Email id: buyerl.gida.gkp@gembuyer.in
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{95 faawui/Bid Details

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Comprehensive Solid Waste Management Sanitation
Cleaning and Allied Services for GIDA Gorakhpur; Door to
door collection of solid waste from households; GIDA Area
Gorakhpur including Res.. , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Comprehensive
Solid Waste Management Sanitation Cleaning and Allied
Services for GIDA Gorakhpur; Door to door collection of solid
waste from commercial units; GIDA Area Gorakhpur includi..
, Cleaning, Sanitation and Disinfection Service - Outcome
Based - Comprehensive Solid Waste Management Sanitation
Cleaning and Allied Services for GIDA Gorakhpur; Door to
door collection and transportation of industrial units; GIDA
Area Gorakhpur inclu.. , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Comprehensive
Solid Waste Management Sanitation Cleaning and Allied
Services for GIDA Gorakhpur; Door to door collection and
transportation of institutional units; GIDA Area Gorakhpur
in.. , Cleaning, Sanitation and Disinfection Service -
Outcome Based - Comprehensive Solid Waste Management
Sanitation Cleaning and Allied Services for GIDA Gorakhpur;
Door to door collection and transportation of Hotel/units;
GIDA Area Gorakhpur including .., Cleaning, Sanitation and
Disinfection Service - Outcome Based - Comprehensive
Solid Waste Management Sanitation Cleaning and Allied
Services for GIDA Gorakhpur; Manual Sweeping of Roads in
various sectors and transportation of sweeping wastes to
the .., Cleaning, Sanitation and Disinfection Service -
Outcome Based - Comprehensive Solid Waste Management
Sanitation Cleaning and Allied Services for GIDA Gorakhpur;
Drain cleaning of all drains in GIDA area; GIDA Area
Gorakhpur including Residential Colo.. , Cleaning, Sanitation
and Disinfection Service - Outcome Based - Comprehensive
Solid Waste Management Sanitation Cleaning and Allied
Services for GIDA Gorakhpur; GIDA Premises; GIDA Area
Gorakhpur including Residential Colonies Commercial Areas
Indust.. , Cleaning, Sanitation and Disinfection Service -
Outcome Based - Comprehensive Solid Waste Management
Sanitation Cleaning and Allied Services for GIDA Gorakhpur;
Work of Tree Pruning, Grass Cutting and Tree cutting at 20
Nos parks including GIDA Admin.. , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Comprehensive
Solid Waste Management Sanitation Cleaning and Allied
Services for GIDA Gorakhpur; QRT; GIDA Area Gorakhpur
including Residential Colonies Commercial Areas Industrial
Areas.. , Cleaning, Sanitation and Disinfection Service -
Outcome Based - Comprehensive Solid Waste Management
Sanitation Cleaning and Allied Services for GIDA Gorakhpur;
Cleaning of green belt, emptying of litter bins, High pressure
cleaning of Dividers, Foot..

a&g 4ol /Iltem Category

39y 3@ /Contract Period 2 Year(s) 1 Day(s)

fast @ geaa 3t affs etsiax (3 auf @)
/Minimum Average Annual Turnover of the |1500 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T faerd gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
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{95 faawui/Bid Details

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 ARGERT g s fhr v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo H gIT D Tad: T8 g F fow
3Ry s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3ieY vageer 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
s ¥ Ry e afsha fFar/Bid to RA enabled | No

93 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

eIdH FeA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation
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{95 faawui/Bid Details

AT M arell AT SFAAST AB3NT IHTaTD & /

Financial Document Indicating Price Yes
Breakup Required

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank ICICI
suasdr IfRAY/EMD Amount 1000000

$ifsh faavor /ePBG Detail

Tsarse! da/Advisory Bank ICICI
sUidelr ufaRid (% )/ePBG Percentage(%) 3.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

12

(a). SIH P Al &b IFA STHE Fe &b I AT Bl FATAT S & fow Iz & @Y du Falid grards uvgd X &1 TAwas
HSIR & A hadt aEgHT &b fow o 21 Fart & forT Far yeTdr SUAST ¥ T & UIT & | AW RAT I 37 Afd B g &
T @M I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTEa STAd TR, e Tg A g &, aneneff & uer F gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTea STATAAT Y anemadf & ueT & o=y =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Manager

Gorakhpur, Infrastructure and Industrial Development Department Uttar Pradesh, Gorakhpur Industrial
Development Authority,

(Vivek Kumar Verma)

arell fasrser onay A& fRar ar1/Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TAATSHTS JHure/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
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completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Geographical presence: Registered Office or one of the Branch Offices at X locationsUttar Pradesh

The service provider should have satisfactorily provided Cleaning and sanitation /housekeeping
services for X no. of Contract of minimum Y Sq.ft of area per contract Period:3

Scope of Work for the Service:1787654221.pdf

List of Consumable Required:1787654226.pdf

List of High End Machinery Required:1787654231.pdf

Format to be uploaded by buyer for the breakup of components on cost/price offered by Service
Provider in the Bid:1787654260.pdf

Only indispensable conditions that are not covered in and are not in conflict with GeM GTC, Product
/ Service STC and the ATC library, and which are in compliance with the Govt. orders on Public
Procurement and are not restrictive and not against the core principals of transparency and
efficiency enshrined in GeM, can be requested through this RMS ATC request. Each such request has
to come only after due approval of the Competent Authority in Buyer Organization. A copy of such
approval of competent authority has to be uploaded here. Buyer organization shall be solely
responsible for the impact of the requested clauses on the bidding process and its outcome. Clauses
in respect of which ATC library clause is available will not be allowed through RMS.:1787654237.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The parameter wise qualification
requirement is as under:-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document

Parameters as per Model

Scoring Pattern 100 75 View File

Buyer Defined Total Qualifying Marks for Technical Qualification: 75
QCBS Weightage(Technical:Financial):30:70

Presentation Venue:GIDA, Gorakhpur

Designation of CA : Additional CEO

Office of CA : GIDA

CA approval document link : View file

Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid
Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;
Door To Door Collection Of Solid Waste From Households; GIDA Area Gorakhpur
Including Res.. (1)
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9801446/1787654221.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9801446/1787654226.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9801446/1787654231.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9801446/1787654260.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9801446/1787654237.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9801446/17875816322738.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/9801446

doeiid ARPAT /Technical Specifications

R/

Specificati #ed/ Values

on
PR / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Natulre of Door to door collection of solid waste from households
Service
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions
Floor Type || Not Applicable
Type of .
Cycle Daily
T3 /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

el g fAURE A Fea/Minimum Floor Price ||
defined by Buyer

urdel/Parameter Ica/Values
®R / Core 1485600

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Xt/ Rfean gargat v A
3@ /Consignee Udi/Address / Area in Sq.
Reporting/Officer Metre

%.4./S.N
0.

/Additional
Requirement

273209,Sector 7 Gida

1 Mayank Mangal Gorakhpur

e Frequency in each

e Number of working

e Number of cycles

cycle: 1

days in a month :
26

during Contract
Period : 1

6/21



Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid
Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;
Door To Door Collection Of Solid Waste From Commercial Units; GIDA Area Gorakhpur

Includi.. (

deeiid ARPAT /Technical Specifications

1)

faazor/

Specificati A/ Values

on
#R / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Natulre of Door to door collection of solid waste from commercial units
Service
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions
Floor Type || Not Applicable
Type of .
Cycle Daily
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

Yes

Urdd/Parameter dcq/Values

@R / Core

1023600

31fafRe AR exardst /Additional Specification Documents

WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.9./S.N
0.

3@ /Consignee qdr/Address / Area in Sq. /Additional

R/ Ruiféar ATt &y A AR TaIwar

Reporting/Officer Metre Requirement
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/SN TR/ R féar wareaat $ AN e
ST | e /Consignee Udr/Address / Area in Sq. /Additional
O. H
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
273209,Sector 7 Gida days in a month :
1 Mayank Mangal Gorakhpur 1 26
e Number of cycles
during Contract
Period : 1
Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid
Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;
Door To Door Collection And Transportation Of Industrial Units; GIDA Area Gorakhpur
Inclu.. (1)

dmeidhr faRPAr /Technical Specifications

fazoy

Specificati 3/ Values

on
P / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Natulre of Door to door collection and transportation of industrial units
Service
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions
Floor Type || Not Applicable
Type of .
Cycle Daily
us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price Yes
defined by Buyer
urdel/Parameter Ae/Values

&I / Core

960000
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

Gorakhpur

mai s || /R dane & A HiARE IR
T | siferd /Consignee Udi/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
1 Mayank Mangal 273209,Sector 7 Gida 1 days in a month :

e Number of cycles

26

during Contract
Period : 1

Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid
Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;
Door To Door Collection And Transportation Of Institutional Units; GIDA Area

Gorakhpur iIn.. (1)

daeidh AR’ /Technical Specifications

fazor/

Specificati #a/ Values

on
P / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Natulre of Door to door collection and transportation of institutional units
Service
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions
Floor Type || Not Applicable
Type of .
Cycle Daily
us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

Yes
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Urad/Parameter dcT/Values

@ / Core

33600

s1fafs fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

5 /S.N W/ Raféar et & A 3fR® 3maRadsar
U7 || sifaer® /Consignee Udr/Address / Area in Sq. /Additional
o. -
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
273209,Sector 7 Gida days in a month :
1 Mayank Mangal Gorakhpur 1 26
e Number of cycles
during Contract
Period : 1
Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid
Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;
Door To Door Collection And Transportation Of Hotel/units; GIDA Area Gorakhpur
Including .. (1)

deeiid fARPAT /Technical Specifications

Rrazor/

Specificati #ed/ Values

on
#R / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Natulre of Door to door collection and transportation of Hotel/units
Service
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions
Floor Type || Not Applicable
Type of .
Cycle Daily
T3 /Addon(s)
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ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter Ae/Values
#R / Core 24000
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
.5./S.N W/ Radféar aaryat A AR avTdar
’ t') " || 31R@rd /Consignee uar/Address / Area in Sq. /Additional
) Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
i d i th:
1 Mayank Mangal 273209,Sector 7 Gida 1 ays inamon

Gorakhpur

e Number of cycles

26

during Contract
Period : 1

Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid
Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;
Manual Sweeping Of Roads In Various Sectors And Transportation Of Sweeping

Wastes ToThe .. (1)

daeidh RARPAT /Technical Specifications

fazor/

Specificati #a/ Values
on

P / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Nature of Manual Sweeping of Roads in various sectors and transportation of sweeping wastes to the
Service nearest transfer station location or designated points in the project area
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions
Floor Type || Not Applicable
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e/

on

Specificati 3/ Values

Type of

Cycle Daily

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter Aca/Values
PR / Core 8424000
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
/SN TR/ R féar wareat $ ar AN e
T | sfer® /Consignee Udr/Address / Area in Sq. /Additional
o. p
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
273209,Sector 7 Gida days in a month :
1 Mayank Mangal Gorakhpur 1 26
e Number of cycles
during Contract
Period : 1

Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid

Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;

Drain Cleaning Of All Drains In GIDA Area; GIDA Area Gorakhpur Including Residential

Colo.. (1)

daeidh RARPAT /Technical Specifications

e/

on

Specificati 3/ Values

#R / Core
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e/

Specificati #a/ Values
on
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Natulre of Drain cleaning of all drains in GIDA area
Service
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions

Floor Type || Not Applicable

Type of

Cycle Daily

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price Yes
defined by Buyer

Urdd/Parameter dcT/Values
®R / Core 16012800

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

W/ Raiféar et & A 3fR® 3maeadsar
3R /Consignee Uci/Address / Area in Sq. /Additional
Metre Requirement

@%.9./S.N

o.
Reporting/Officer

e Frequency in each
cycle: 1

e Number of working

273209,Sector 7 Gida days in a month :

Gorakhpur 26

e Number of cycles
during Contract
Period : 1

1 Mayank Mangal

Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid
Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;
GIDA Premises; GIDA Area Gorakhpur Including Residential Colonies Commercial
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Areas Indust.. (1)

doeiidr ARPAT /Technical Specifications

Rrezor/

Specificati A/ Values

on
PR / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Natulre of GIDA Premises
Service
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions
Floor Type || Not Applicable
Type of .
Cycle Daily
us3iid /Addon(s)

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter Id/Values

#R / Core

1200000

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

F.5./S.N Rfvch/Raféar Fara=t $r A TR 3aTHar
T || 3 /Consignee gdr/Address / Area in Sq. /Additional
° Reporting/Officer Metre Requirement
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%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

TArgT & AT
/ Area in Sq.
Metre

/Additional
Requirement

Mayank Mangal

273209,Sector 7 Gida
Gorakhpur

e Frequency in each

cycle: 1

e Number of working

days in a month :
26

e Number of cycles

during Contract
Period : 1

Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid

Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;

Work Of Tree Pruning, Grass Cutting And Tree Cutting At 20 Nos Parks Including GIDA

Admin.. (

dmeidhr faRPAr /Technical Specifications

1)

Taazor/

Specificat 3/ Values
ion

PR / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Nature of Work of Tree Pruning, Grass Cutting and Tree cutting at 20 Nos parks including GIDA
Service Administrative office Premises GIDA along with Collection & Transportation of garbage
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions
Floor Type || Not Applicable
Type of .
Cycle Daily
us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

Buyer

Yes

urdel/Parameter

Ae/Values

&I / Core

4800000
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

Gorakhpur

mai s || /R dane & A HiARE IR
T | siferd /Consignee Udi/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
1 Mayank Mangal 273209,Sector 7 Gida 1 days in a month :

26

e Number of cycles

during Contract
Period : 1

Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid

Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;

QRT; GIDA Area Gorakhpur Including Residential Colonies Commercial Areas Industrial

Areas.. (1)

daeidh AR’ /Technical Specifications

fazor/

Specificati #a/ Values
on

P / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Nature of
Service QRT
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tender
Inclusions
Floor Type || Not Applicable
Type of .
Cycle Daily
us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

Yes

16/21



Urad/Parameter dcT/Values
®R / Core 240000
s1fafs fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
5 /S.N W/ Raféar et & A 3fR® 3maRadsar
ST || sifaer® /Consignee gdi/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
1 Mayank Mangal 273209,Sector 7 Gida 1 days in a month :

Gorakhpur

e Number of cycles

26

during Contract
Period : 1

Cleaning, Sanitation And Disinfection Service - Outcome Based - Comprehensive Solid
Waste Management Sanitation Cleaning And Allied Services For GIDA Gorakhpur;
Cleaning Of Green Belt, Emptying Of Litter Bins, High Pressure Cleaning Of Dividers,
Foot.. (1)

deeiid fARPAT /Technical Specifications

fraor/

Specificati #ed/ Values
on

#R / Core
Type of Comprehensive Solid Waste Management Sanitation Cleaning and Allied Services for GIDA
Space Gorakhpur
Nature of Cleaning of green belt, emptying of litter bins, High pressure cleaning of Dividers, Footpaths,
Service medians and roundabout at designated area specified by GIDA
Type of GIDA Area Gorakhpur including Residential Colonies Commercial Areas Industrial Areas
Area Institutional Areas Hotels Roads Footpaths Green Belts Drains and Public Areas
Area . As per Tende
Inclusions
Floor Type || Not Applicable
Type of .
Cycle Daily
T3 /Addon(s)
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ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter Ae/Values
#R / Core 12009600
3ifaRks AR grardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
FH/S.N W/ Raféan Faraet S AT AR JMaRIDA
’ t') " || 31R@rd /Consignee uar/Address / Area in Sq. /Additional
] Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
273209,Sector 7 Gida days in a month :
1 Mayank Mangal Gorakhpur 1 26
e Number of cycles
during Contract
Period : 1

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Purchase Preference (Centre)

Bid reserved for Make In India products: Procurement under this bid is reserved for purchase from Class 1
local suppliers as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a class 1 local supplier is denoted in the bid
document 50%. All bidders must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing
which the bid is liable to be rejected. In case the bid value is more than Rs 10 Crore, the declaration
relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if the
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OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same
will get precedence over this clause.

4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Service & Support

The Service Provider is required to have at least 40 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

CEO, GORAKHPUR INDUSTRIAL DEVELOPMENT AUTHORITY

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
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within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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This Bid is governed by the Tman=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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